
India

Singapore

Hong Kong

Indonesia

Taiwan

Mainland China

CBG CCTR OTHER  DEPT

577 458

449

31

14

155
195

88%

USER GROWTH

From 11 to 17 log-ins 
per user each month 

From 8 to 11 log-ins 
per user each month 

from 48 to 90 minutes 
per user each month

AVERAGE NUMBER OF 
EVENTS PER SESSION

TIME SPENT 
IN ALIVE

AVERAGE ACTIVE 
USER LOG-INS

Regional Engagement  

Social Engagement  

1,989
48%

13688

Top Newsfeed 
Content Creators

Julius 

72

 Danilo 

Anne 

NEWSFEED POSTS

162%

UMBER O

56%

38%

88%

1,879

2018

2019

TOTAL USER BASE 

The engagement content in 
our newsfeed has grown... 



135
THREADS

12 MONTHS

with 100% follow-up (vs 26 in 2017)

Feedback platform 
E We Say We Do

THREADS

12 MONTHS

with 100% follow-up (vs 26 in 2017)

Feedback platform
E We Say We Do

2,446
270

63

7 7

Top Endorsed Employee

Top Complimented EmployeeTop Complimented Employee

Colette 

Neil Dalida Alyanazura 

 ENDORSEMENTS

COMPLIMENTS

CLOSE FOLLOW UP OF 
FEEDBACK BY MANAGERS 
WITHIN 3 BUSINESS DAYS

CLEAR 
CATEGORISATION 

OF FEEDBACK 

OPTION OF 
ANONYMITY

As part of our CCTR culture of showing 
appreciation to one another 

Through understanding the needs of our 
employees and working closely with them, 
       new features have been introduced 
     5 



18
JOBS 

WERE FILLED

with a total of 
98 applicants 8 PROJECT 

OPPORTUNITIES
were filled 
with a total of 
137 applicants 

57
EVENTS

8 MONTHS

with full 
registration

Events portal  
Meerkat Beats

EMPLOYEES WHO HAVE COMPLETED PROJECTS

EVENTS

8 MONTHS

with full 
registration

Events portal  
Meerkat Beats

JOBS 
WERE FILLED

with a total of 
98 applicants

PROJECT 
OPPORTUNITIES
were filled 
with a total of 
137 applicants 

EMPLOYEES WHO HAVE COMPLETED PROJECTS

5
EACH

EMPLOYEE

AVG.E-
LE

ARNING COURSES

REGISTER FOR 
EVENTS WITH 
JUST 1 CLICK!

STAY ENGAGED 
ON THE GO

LEARN ON 
THE GO

Skill Optimiser – to empower employees to take 
charge of their learning and career development

IN JUST 12 MONTHS



1558
MONSTERS

REDEEMED

E-REWARDS – 
GRAB & LAZADA 

VOUCHERS 

LEADERBOARD- 
COMPETITIVE 

& FUN 

SPIN THE 
WHEEL

11
TASKS

COMPLETED

36
QUESTS

COMPLETED

Gamification – to drive desired behaviours among employees & the 
CCTR’s goals through challenges and personalised tasks & quests

IN JUST 5 MONTHS



32
EMPLOYEES

IN 2 MONTHS

200
TIMES

DISPLAYED

SU
ST

AINABLE  BEHAVIOUR 

20 Grand Prizes
have been given out 

in 3 Seasons of 
Gamification! 

OPs team 
challenge in 
Gamification 

Season 3

Sustainability campaign to encourage employees to bring their 
own food container, tumbler & consume less meat! 

changed their 
lifestyles

Survey portal 
Employees save time with this centralised platform 
that houses all the surveys               & quizzes 

23
SURVEYS

HOSTED
IN 2 MONTHS



We will continue building 

In this journey of designing new features that create joy for our 
employees, we would also like to thank our Meerkat Influencers 

for being part of our Alive design & communication process 

Articles 
written by 

Meerkat Influencers 
were extremely 
popular among 

their peers


